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Published date: 09/14/2020

Preliminary Information

PIT5774 Overhead Roof Console Inoperative / Service Safety
Restraints Message / Sunroof Inoperative / Dome Lights
Inoperative / DTCs B1A7A and U1121

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Tahoe 2021 All All Al All
Chevrolet Suburban 2021 All All Al All
GMC Yukon Models 2021 All All Al All

Involved Region or Country |North America

Some customers may comment on the following complaints:

- Service Safety Restraints System Message

- Sunroof Inoperative

- Sunshade Lights Inoperative

Condition - Dome Lights Inoperative

- Power Liftgate Inoperative when using switch in overhead console

When the vehicle is checked for DTC's there will be a current U1121 set in the BCM
and B1A7A set in the Restraints Module.

Cause The cause of these concerns could be a logic lock with the A103 Roof Console.

Correction:

Engineering is currently working on releasing a fix. In the meantime, turn the ignition off and remove the F3DR
fuse from the X51R Right IP fuse block for one minute. Reinstall the fuse, turn the ignition on and check to make
sure the roof console features now operate, and verify that the DTC's are now history.

-If the vehicle is repaired, do not replace the A103 roof console for this concern. Engineering will be releasing a fix
shortly and the PI will be updated at that time.

-If the vehicle is not repaired, then the information in this Pl does not apply and normal SI diagnostics should be
performed.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time
Check DTC's and Overhead Console Function, Cycle
F3DR, Clear DTC's

*1086268 0.3 Hr




‘ *This is a unique Labor Operation for Bulletin use only.
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